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5, Digdens Rise,
Epsom,
Surrey KT18 7DL.

10th July 2019

Chair

Licensing {Hearing) Sub-Committee
Epsom & Ewell Borough Council,
Town Hall,

The Parade,

Epsom,

Surrey, KT18 5BY

Dear Sir,

Dia Y Noche

I understand that an application has been made by Dia Y Noche of Oaks Square to vary a premises
licence/club premises certificate.

I would like to make representations in support of their application.

Background

They are a small family business who commenced trading some two years ago. The family live in the
locally, in Worcester Park, and thus have an interest in maintain a safe environment.

| have frequented their premises for about two years when | discovered them on a summers evening.
They brought a Spanish atmosphere to Epsom and have enhanced the ambience of Epsom by bringing
life to an area that was, commercially, dead.

I understand from the website that you take four points into consideration and | will comment on these
separately.

- the prevention of crime and disorder

To the best of my knowledge there have been no incidents that have required police attention.



I have never seen or heard of any mention of drug taking at their premises.
I have only seen one unruly customer who was removed quietly & efficiently by the lady owner.

They are the only premises on which | have seen a poster warning people about sexual exploitation.
There might be other premises in Epsom but obviously not with the same prominence

- public safety

Oaks Square was a walk through that might have aroused apprehension among pedestrians on winter
nights. They provide light and customers to remove these apprehensions.

So far as | know they have only had a 5 rating from the Food Standards Agency

- the prevention of public nuisance

The only complaint about these premises that | have heard of was from someone who moved into the
flat above. He smokes weed (marijuana) and throws cigarette butts from the balcony into Oaks Square. |
understand that he was employed at Slug & Lettuce and might have thought that he was helping his
employers by complaining but, | am told, these complaints appear to have ceased

- the protection of children from harm

They are a close family themselves and are frequented by many families during the daytime which
obviously is a recommendation in itself as no-one knowingly puts their children at risk.

Conclusions

They are a responsible family competing in a market with large national companies. They provide
employment for locals and have involved themselves in the community by raising funds for various
charities. Additionally, one thing that | do appreciate, is that they are inclusive employers/hosts
welcoming & encouraging people with various disabilities such as cerebal palsy, blindness and autism.
They employ a lad with Downs syndrome as a kitchen porter.

They have found a niche which must be profitable and should be helped and encouraged in their
endeavours by the local authority. | hope that you will grant their application as they only require a
level playing field with their competitors in being able to provide a service to customers.

Yours faithfully .

David Rudland
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Duncan Lyon
Dia y Noche Lounge, Epsom
15 Jul 2019 at 08:46:54

Hi Dean and Jill,

First of all, congratulations on your 2 year Anniversary on the opening of your fantastic Lounge in
Epsom.

[ understand you have plans, dependant on Epsom Licencing committee, in making the lounge an
even better experience for both customers, and the residents of Epsom and Ewell

Dia y Noche has certainly provided my family and staff at Royal Mail Epsom and Chessington
Delivery offices some wonderful evening's entertainment with both you and your staff providing a
great service.

I'have also used the lounge during the afternoons and early evenings and again can only
compliment the food and service provided.

Another great service you provide is the array of different sports you show on the televisions
providing a wider capture of audience, a chance to watch their favourite sport in the comfort of
Dia y Noche.

The Borough of Epsom and Ewell always prides itself with being the home the world's greatest
horserace “The Derby”, the entertainment you provided at this year's Derby / Oaks festival both
pre and post racing was wonderful for regular customers, local residents and of course racegoers
traveling to Epsom for the racing,.

Diay Noche is now known as a great meeting place before all race meetings at the downs, which
again, is great testament to both you and your staff in representing the borough of Epsom and
Ewell as an entertainment venue.

I'wish you continued success and thank you both again for providing a wonderful service for the
regulars, local residents and racegoers, whilst maintaining high professional standards and
reminding all customers to respect neighbours in the vicinity of the lounge at all times.

Hopefully and deservedly so, further plans you have to increase the customer experience at Dia y
Noche are agreed, with the full support of Epsom and Ewell Council and the Management of
Epsom Square.

Thanks Again

Duncan Lyon
Delivery Office Manager
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Robin Porritt
115 Jubilee House
Epsom

KT19 8IS
To Whom it may concern.

I am a regular visitor to Day and Night and believe it to be a real asset to Epsom.

The bar is limited by no music outside and | feel that is unfair. The TV is not allowed to be on outside
either — that is also unfair.

Could a compromise be reached that would not inconvenience the local residents too much?

With the Tapas bar moving into the square, they will be playing music outside - is this fair on Day and
Night?

The Council need to take the lead to prevent any dispute between these two great businesses and
the local residents.

Please allow Day and Night to play music outside and Sporting events on the TV at an agreed
volume.

Failure would seriously affect their business.

Does the Council want another empty premises where there is a thriving business that could become
even better if allowed to play music?

What are your plans for the outside seating area in the square?

You can help both businesses thrive or kill off one maybe both of them.

Day and Night need your support.



We have been going to dia y noche for over a year now. We really enjoy the food; there is a wide
selection on the menu. The staff are very friendly and welcoming and very accomodating to us as
visually impaired people. They are always happy to read the menu to us and will cut up our food if
requested. Our friends enjoy visiting when they come to stay and we have also attended some

enjoyable quiz nights.

From Rosie and Steven
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David and Philippa Connor
28 The Oaks Square
Epsom

Surrey KT19 8AR

To Whom it May Concern,

| am writing to offer our support to Dia Y Noche Lounge, who we live have lived above since
they opened. Jill and Dean have always been considerate to our needs regarding noise, as we have a
young son who does not sleep very well, and are quick to turn the music down if we object. The
atmosphere they bring to the square for big events, like the Derby and the World Cup, has been very

enjoyable.

Jill and Dean have always been helpful to us, and friendly to our son as well, and we find
them to have been very thoughtful to us when planning any big event — giving plenty of notice - too.

Please do not hesitate to write if you have any further questions,

Yours Sincereive—



ot nme S senys fol
o 29 Vvreoals Do

P

WV 1§ AR

DQ_CAT <5 //\/\ O\dc\ﬁ’\ .

NG Paem gy coed V bowe lived alboue Dig < ™ orai~g

Per  Ahe Past 1 /Mondng
NC:;\SQ o A gtarisance.

wWe Move Never Yed o

probiena weith amg
- e fhowyve a Soealt C A \d AR owe. kG“\i»u::cwt}g
Fourd The ocwoneng and Shafe Ao ea ?@\;)rq and

LQQP ¢ dhe Grvea dlean and aa Cg\:)

respeck Pal ; they
all awdd U Shar~ o ”\”\/\ce&

‘f'\ ANV ’%Q\\ﬁ—\ Ao

Ne vours e L"@—“@—p e DAolEe woder  aEntrog

We bheowve «a 50@_& Relarion @Wip ot A wn
T‘;\G\\L bx@ Al



